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Safe Harbor and Non-GAAP Financial Measure Provisions
• This presentation contains forward-looking statements which are made pursuant to the safe harbor provisions of Section 27A of 

the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. The forward -looking statements in this 
presentation do not constitute guarantees of future performance. Investors are cautioned that statements in this presentation , 
which are not strictly historical statements, including, without limitation, statements by our President and Chief Executive Officer 
and our Interim Chief Financial Officer, and statements concerning our expected future performance, business transformation, 
capital return program, objectives and strategies constitute forward-looking statements. Such forward-looking statements are 
subject to a number of risks and uncertainties that could cause actual results to differ materially from those anticipated by the 
forward-looking statements, including, without limitation, the impact of the global economy and uncertainty in the IT spending 
environment; the success and growth of our product lines, including the impact of our transition to new business models, 
including a subscription model; increased competition from new and existing companies in our core markets; our product 
concentration and our ability to develop and commercialize new products and services; risks associated with changes to our 
distribution channel and partner relationships; changes in Citrix’s pricing and licensing models, promotional programs and pr oduct 
mix; risks associated with concentration of customers in our networking business; risks associated with tax reform; our abili ty to 
maintain and expand our business; risks in effectively controlling operating expenses; litigation; the risks associated with 
maintaining the security of our products, services, and networks, including securing customer data stored by our services; th e 
impairment of assets; and other risks detailed in our filings with the Securities and Exchange Commission.  We assume no 
obligation to update any forward-looking information contained in this presentation.

• Additionally during this presentation, we may discuss various non-GAAP financial measures as defined by the SEC’s Regulation G. 
More information on the non-GAAP financial measures used in this presentation can be found in the earnings press release issued 
today and on the Investor Relations page of our corporate website at www.citrix.com/investors. A reconciliation of certain 
forward-looking GAAP and non-GAAP measures is not available without unreasonable effort due to the uncertainty regarding, and 
the potential variability of, certain GAAP measures.
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• Net Revenue was $778 million
– An increase of 6% from 4Q’16

• Non-GAAP operating margin of 40%
– An increase of 412 bps from 4Q’16 and 826 bps sequentially

• Non-GAAP earnings per share of $1.66
– An increase of 21% from 4Q’16

• Deferred revenue of $1.9 billion, up 11% over 4Q’16

4Q’17 Financial Highlights
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• 107 Transactions of $1M+
– Americas: 58

– EMEA: 40

– APJ: 9

4Q’17 Geo Net Revenue Highlights

Net Revenue 
(in millions)

4Q’17 4Q’16 Y-O-Y 3Q’17 SEQ

Americas $443.3 $410.2 8.1% $406.3 9.1%

EMEA $255.0 $251.7 1.3% $214.0 19.2%

APJ $79.6 $72.7 9.5% $70.6 12.7%

Total Net Revenue* $777.9 $734.6 5.9% $690.9 12.6%

*amounts may not add due to rounding
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Networking

Content Collaboration

*ARR – Annual Recurring Revenue = Quarterly Subscription Revenue x 4

• Total revenue of $479 million in 4Q’17

– An increase of 4% from 4Q’16

• 40% of total product bookings were subscription based

• Citrix Service Provider revenue grew 37% from 4Q’16

– ARR* of approximately  $115 million

Workspace Services

• Total revenue of $215 million in 4Q’17

• License revenue increased 7% from 4Q’16

• Total revenue of $40 million in 4Q’17

– An Increase of 20% from 4Q’16

• Aggregate ARR* was over $350 million in 4Q’17
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• Non-GAAP operating margin was 40% in 4Q’17
– An increase of 412 basis points from 4Q’16

• Operating cash flow from continuing operations 
was $254 million

• Deferred revenue was $1.9 billion
– An increase of 11% from 4Q’16

• $2.7 billion in cash and investments
– An increase of 7% from 4Q’16

• Initiated $2 billion capital return program
– Issued $750 million note to fund ASR

4Q’17 Expenses and Operations

Stock Image Comp
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Summary and Guidance

1Q’18 Outlook* • Net revenue expected to be $670-$680 million
• Non-GAAP earnings per share expected to be $1.03 - $1.06

FY’18 Outlook*
• Net revenue expected to be $2.86-$2.88 billion
• Non-GAAP operating margin expected to be 29% - 30%
• Non-GAAP earnings per share expected to be $4.80 - $4.90

* Does not reflect the impact of ASC 606, which is effective Jan. 1, 2018
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CEO Perspective
David Henshall| President & Chief Executive Officer
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4Q’17 Highlights

• Fastest revenue growth of the year, up 6% over 4Q’16

•Deferred revenue up 11% over 4Q’16

•Non-GAAP operating margin of 40% highest in 15 years

• Free cash flow* up 24% over 4Q’16

• Subscription revenue accelerated for 4th straight quarter
– An increase of 36% from 4Q’16

– Mix of subscription bookings was 30% vs. 17% in 4Q’16

– Targeting 40% for FY’18

•Hybrid-cloud customer strategies driving Citrix Cloud adoption

* FCF – Operating cash flow less capital expenditures. Free cash flow is not a measure of cash available for discretionary expenditures. 
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Financial Reporting Changes for FY’18
New revenue categories will more accurately represent the progress of the subscription model transition

*amounts may not add due to rounding

Current State Revenue Classification – ($M) 1Q'16 2Q'16 3Q'16 4Q'16 1Q'17 2Q'17 3Q'17 4Q'17
Product & License $202.0 $219.5 $206.0 $255.3 $191.6 $211.0 $192.1 $262.5 
Software-as-a-Service $31.1 $32.8 $34.7 $36.1 $38.7 $41.5 $45.8 $49.7 
License Updates and Maintenance $393.0 $386.9 $398.2 $409.2 $402.8 $409.0 $421.0 $427.2 
Professional Services $32.6 $34.9 $29.9 $33.9 $29.6 $31.7 $32.1 $38.4 
Total Revenue $658.8 $674.0 $668.7 $734.6 $662.7 $693.2 $690.9 $777.9 

YoY Growth
Product & License 11% 7% 0% -9% -5% -4% -7% 3%
Software-as-a-Service 40% 30% 28% 24% 24% 27% 32% 38%
License Updates and Maintenance 6% 3% 5% 4% 2% 6% 6% 4%
Professional Services -12% -6% -19% -8% -9% -9% 7% 13%
Total Revenue 7% 5% 3% -1% 1% 3% 3% 6%

Future State Revenue Classification – ($M) 1Q'16 2Q'16 3Q'16 4Q'16 1Q'17 2Q'17 3Q'17 4Q'17
Product & License $185.1 $201.9 $187.6 $236.3 $170.9 $190.4 $168.7 $236.8 
Subscriptions $57.1 $59.9 $62.8 $65.7 $69.9 $74.6 $81.4 $89.7 
License Updates and Maintenance $384.0 $377.3 $388.4 $398.6 $392.3 $396.6 $408.8 $413.0 
Professional Services $32.6 $34.9 $29.9 $33.9 $29.6 $31.7 $32.1 $38.4 
Total Revenue $658.8 $674.0 $668.7 $734.6 $662.7 $693.2 $690.9 $777.9 

YoY Growth
Product & License 9% 6% -2% -10% -8% -6% -10% 0%
Subscriptions 35% 29% 28% 20% 22% 24% 30% 37%
License Updates and Maintenance 5% 2% 5% 4% 2% 5% 5% 4%
Professional Services -12% -6% -19% -8% -9% -9% 8% 13%
Total Revenue 7% 5% 3% -1% 1% 3% 3% 6%
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4Q’17 Highlights

Stock Image Comp

• Over 100% increase in number of patents filed 
over FY’16

• 80% increase in number of product releases over 
4Q’16

• Accelerated Workspace innovation with 
Microsoft

• Released tech previews of our latest analytics 
solutions
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